
PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI
Starting with Nov-oO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-ordering/Ordering Missouri

Percent Firm Order Confirmations (FOes) received within "x" hours - EDI
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering Missouri

I Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual
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Apr-OO 7,742 7.634 986% -461

May.{)() 9,321 9,224 990% -4.96

Jun-OO 9,158 8,737 95.4% -14

Jul-QO 7,338 7,052 96.1% -2.1

Aug-OO 9,833 9,519 968% -281

Sep-OO 8,353 8,183 980% -396

Oct-OO 7,897 7,779 98.5% -451

Nov-OO 7,725 7,634 988% 25.68 a
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:j 5 - 30 No of # Received % ReceIVed Highest
::\:::::::}::::::::::::::::::::::i ::::::~i Orders < 24 Hours < 24 Hours 5f6% Z-Value

Apr-OO: 184 179 97.3% -3.28

May-OO: 196 195 99.5% -5.49

Jun-OO : 160 159 99.4% -5.38 98%

JUi-OO ~ 153 153 100.0% -6 97%

Aug-OO : 234 233 99.6% -557 96%

Sep-oo : 175 168 96.0% -2 95%

Oct.{)() : 184 183 99.5% -546 94%

Nov-OO : 195 195 1000% 23.47 0 93%

Dec-OO 275 270 98.2% 93.53 0 92%

Jan-01 121 120 99.2% 5549 0 91% -1--1--+--1--+--1--+---1--+--1--+--"
Feb-Ol 138 138 1000% 22.10 0 ~ $ ~ ~ 8 8 ~", 8 8 'i' ~ ~
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~h::::; Complex BUSiness (200+ Lines)
: Measurement All CLECs
:: 5-31 I: No of #Recelved %Recelved Highest 1000% .,- -.,

/t:::~:::}~{:~::::t::::}:::::::t Orders < 48 Hours < 48 Hours 5/6% Z-Value 90,0%
: Apr-Oa : 0 0 nfa nfa

May-DO: 0 0 nfa nfa

~OO~ 0 a ~ ~

Jul-OO : 0 0 n1a nfa

Aug-OO ' 0 0 n1a nfa

Sep-OO : 0 0 nfa nfa

~OO: a 0 ~ ~

Nov-OO : 0 0 nfa nfa

Dec,OO : 0 0 nJa nfa

Jan-01 : 0 0 nfa nfa

Feb-01 . 0 0 nfa n1a

Mar-Ol . 0 0 n1a n1a
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre.Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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J Measurement : All CLECs
J 5 - 32 : No of # Received % Received Highest
~::::::::}~::\,)::}):=::}#;;~~ Orders < 24 Hours < 24 Hours 5/6% Z-Value

Apr-DO 70 68 97.1% -3.14

May-DO 49 46 93.9% 0.12

Jun-OO 52 52 1000% -6

Jul-OO 36 32 88.9% 511

Aug-DO 39 35 89.7% 426

Sep-DO 14 12 B5.7% B.29

Oct-DO 25 25 100.0% -6

Nov-OO 15 15 100.0% 23.68 -6

Dec-DO 19 19 100.0% 2067 -6
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:i~ 5 - 33 : No of # Received % Received Highest
}::::::::~::;:::::;::;::::::}i:}:::::::::::! Orders < 48 Hours < 48 Hours 516% Z-Value

Apr-OO i DOnia n/a

May-OO i 0 0 n/a nla

Jun-OO : 0 0 n/a n/a

Jul·OO : 0 0 n/a nla

Aug-oo ~ 0 a n/a nla

Sep-oo : 0 a n/a nla

Oct-OO : 0 a n/a n/a

Nov-OO : a a nla n/a

Dec-OO ; a a nla nla

Jan·Ol : a a nla n/a

Feb·01 '. a a nla nla 0

~
................. ~a.r:~:) 0 ::)::.: :.. :::::.~; ll~~lm11H1l1:tl1!~ii.;i:1::::i:l:!1\i...... .. ,
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r~5f9 ~ 10900••~. • •••••• ••••••• _ _ _••••••• _•• • • .,,!....,~i:~:;:i::::::~::::;:::,~::~:::i:::::::::::::):::: Orders < 24 Hours < 24 Hours 5/6% Z-Value "

Ap~: 0 0 ~ ~

May-oo : a 0 nla nla 80% i:
Jun-DO ; a a nla n/a :~~ i All GLECs , :~
Jul-OO : a 0 nla nla i. Standard i

Aug-oo : DOnia n/a 50%

Sep-DO : 0 0 nla nla 40%

Oct-DO i 1 1 100.0% -6 30%

Nov-OO : a 0 nla n/a 20%

Dec-oo 0 0 n/a nla 10%

Jan-Ol : DOnia nla 0% ...---01..--.-....- ...---01.....-+-......- ...- .....-+-....
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Qrdering/Ordering Missouri

I Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual

Measurement All CLECs :
5 - 35 f,=j No of # Received % Received H'9hest : 105% ..- -,

O'delS < 24 Hours < 24 Hours 5/6% l-Value;:
~

tarting with .~o.~~,.if parity..is met: t~e a~~~~.ge.~fhigh~~t 5%/~% is posted and compa~e~ to 120% of the Benchlnll.rk t~ further te~t. pafl~.Y.
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.:

May-QO '; 0 0 nla

Jun-QO : 0 0 nla

Jul-OO .: 0 0 nla

Aug-DO 0 a nJa

Sep-OO 0 0 nla

Oct-OO : 0 0 nla

Nov-OO: 0 0 n/a

Dec-DO : 0 0 nJa

Jan-01 0 0 nla

Feb-01 a 0 nla

Mar-01 0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-QrderingiOrdering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-OrderinglOrdering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6°,(, is posted and compared to 120% of the Benchmark to further test parity.

97%

98%

............................. . .

Iii :~~:::~~;~~~:!t;I:·:f--:N.,.O--O.,.t _"-:_"'R::'x.-:~_~_~_.c-:d_aTP..,a.,:,::::I~,;.~:::(~:.:~:.:~:::::.,dL_O..O_P-::"':-:g~,..~_sO"'t-
1
-r-----u

99% ,----------------,

VV
96%

I
-+-- All CLEGs i
- - - - - standard I

95%

Nov-OO: 220

D.c-DO : 231

Jan-01 : 296

F.b-01 : 231

Mar-01 296

217 98.6% 755 -3.64

225 97.4% 3943 -2.4

292 98.6% 747 -3.65

226 978% 6.90 -2.84

292 986% 14.69 -3.65

94%

93% -I-......-t--+---+-+-......-t--+---+-+-~

~..
u.

0% -1--+-_+_--+--+-.............-+-.....-+-.....-+-.

90%

80%

70%

60%

50%

40%

30%

20%

10%

100% ,-----------------,
ZNalue

o 0 n/a n/a

o 0 n/a n/a

o 0 nla nla

o 0 nta nla 02~-o

°o>~~~(i
o 0 nJa nla. zD~~~

...............? .:.: ..:.:.:.:.:.: : :.:.:.~ ' '.':'.~~·.·:!::!1ij!!::~:::!il!!1:i:!!!11ii:11:~:I:;1:I1!;:::;!;:!:: .. .... .. .. .. ..... ..... .. ..

NOv-OO:

D.c-OO:

Jan-01 :

Feb-01 ~

Mar-01 :

I
-+--All CLECs'
- - - - -standard!

1
0 0 0 0 00 0,; 0

~
1> .!.

0 " "
..

z 0 u. ::;;

100% ,-----------~-+--4""'=:1

~--H-r
40%

30%

20%

10%

0% +-'"'t--t--+--;-I---t-.....-t--+--;--I

nla

-5

-5

-5

-1.49

Z-Value

NOv-DO 0 0 nla

Dec-OO
:

12 12 100.0% 4.95
:

6 100.0%Jan-01 : 6

Feb-01 19 19 100.0% 508

Mar-01 57 55 96.5% 782

~r'
:

...............

\~~j~~~1~~~~i~t·.12 Mo. Total 94 92 97.............................................................................·.~•.:~:~:::I:~)::.:li:i:::::.::!l ~.. • _ ~
::lhMi:::~@~~~fRt. Line Sharing (>49 Loops) - EDI ::

o.c
~
u.

8
.:,..
Cl

0% +--+-+--+-_ _1_-1---+-___4-....._-+

40%

30%

20%

10%

100% r-------------------,
90%

80%

70%

60%

50%

Z-Valu.

Nov-OO : 0 0 nta nt.
Dec-OO : 0 0 nJa nta

Jan-O1 0 0 0 nta nla

Feb-01 : 0 0 nJa nla

Mar-01 0 0 nJa nJa

:J M.asurement r,::I--,.,---:-_T""...,,-=.,---.-r.-7,A1.::''''C'''L'''E::;G::;s:.,-r--:7==_,. U
oj 5.1 - 08 . No. of II Returned % R.turned Highest

~$:~::::<~::~~~:::::::::::::::::::::::;: FOCs ..: 14 Hours < 14 Hours 5/6%

: ~.~.~~: .~~~I .~ ..........•....~.~.:.~.. '.'~':'.'.'.'.' O.....•........•.....•........... .·.·.·.·.:v.·.a..·.f:.~.;1.~~.~~.·;.~:.:~.~.t.~.~.~~.~~~.i~.~j.;~.~1.~j:.:~.~~.~~.~i.~~.~~.~i.~~..1~.~~.~~.~~.~~.~~.~.~.~;.:~.~.r.:t.;.~~ ' . ....................................................................................................................................................., :.
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-QrderinglOrdering Missouri

Percent Firm Order Confirmations (FOes) for XDSL-eapable Loops and Line Sharing Returned within "x" Hours
If parity is met, the ayerage of highest 5%16% is posted and compared to 120% of the Benchmark to further test parity.

Highest
5/6% Z·Yalue

101% r-------------------,
100%

99%

98%

97%

96% [
--+--A11 CLEesl

~ •••• -standard!

NoY·OO:

Oec·OO ~

Jan~01 :

Feb·01 ~

Mar·01 :

90 98.9% 122.28 ·39

76 98.7% 4120 -3.7

128 100.0% 2014 -5

101 1000% 21.32 -5

76 100.0% 23.05 -5

xDSL Capable (>49 Loops) - Manual

95%

94%

93%

92% -I--r--+-+---+--t---.,+--+--+---t-+-~

8
~z

I
--+--All CLECs I
••••• Standard I

100% .,....------------------.

90%

80%

70%

60%

50%

40%

30%

20%n/a

ZNalue

n/aNoy-oO : 0 0

Dec·OO : 0 0 n/a nfa 10%

Jan-Ol: 0 0 nla n/a 0% +--1_-;---;_-+-_1--+_.......- .......- ..
Feo-01 ~ a 0 nla n/a 8 g ~ 0 (;

:. Mar-01 : a 0 nla nfa ~ ~ d' ~ ~

::C' ..·;.~.·~~::!~;L ?.:: :: ~ : ·:·:··~~·.·::::~t~::~li~:!m:::l~i1~i~l:~imll~ill:: ~ ~ ~ ~ ~ ..

I:~ Measurement ~~:I---:"-"""_T"...".,=-:_--:--,.-:::A:::II-:C::L:::E:.:C::S~r--:-::"""=_T" n
1::1 5.1 • 10 , No. of # Returned % Returned Highest

FOCs < 48 Hours < 48 Hours 5/6%

.. .. .
~tifill;Hf::f::::tt Line Sharing 11-49 Loops) • Manual ::

I
--+--All CLECs I
••••• Standard I

100% r------------+-.
90% • .. ·························t··
80%

70%

60%

50%

40%

30%

20%

10%

0% +--+--+--+-+--.......-+-_--4+--+--+-....

Z-Value

q:Su,QOCZ
~ ~ ~ ~ ~

~~~~.·:~~~~~~~~~11~if~~1j~~~j~~~~1~~1~1~~~i~~~~tt~~~~j~~i....... .. . . "" " '."3

0 0 nI. n/a

0 0 nla nla

0 0 nla nla

1 100.0% -5

2 2 100.0% -5

NoY·OO

oee-<JO

Jan-D1 :
Feb-01 :

Mar·Ol

12 Mo. Total'

Z-Yalue
100% r--------------------,
90%

80%

70%

60%

50% j
--+-- All CLECsl
••••• ·Standard I

40%

30%

Nov·OO : 0 0 n/a nla 20%

Dec-OO 0 0 n/a n/a 10%

Jan·01 . 0 0 n/. n/a 0% -I-_I--+_-+_-+-_+-_+-~._ ....--+-..._.

1·.·.·.·.·.;;;;:~£a.·.~.~.·.·.·.·.li·.:··~.••·f[·.·..~•••itjL_.. N ••••• •••••Nm .mm..~ .. !m~! .!m_.~.~J
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PERFORMANCE MEASUREMENT TRACKING

Pre.Qrdering/Ordering

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests
NOTE: Jan·01 data is 5 states combined; Beginning with Feb·01, the data is specific by state

March 2001

Missouri

Z-Value

~l Measurement ff','I-----;-;---;--,_===_A;-II-'Cr:L::E:;C.:,s=_=..,.. -t
~l 5.2 - 01 I, No of # Returned % Returne<l

r~:~~:~:::~:~:~::::::;~:~:::r~t:~:~:::~:~~~ ASRs On Time On T!me
100% r--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +---t--t--+---+--+--t---+--+--t---+---l

I • AIiCLECsl
,•••••• Standard :

;;
C:....,

;;
.0
"u.

.......... ::

105% -r--------------------,

.......... "' -.. -..... . .

l~~~l!:[~::o~:~~~j:f;~'I-----;-N;-O-.o~~;-n_b.,U;-n_:':"I-;:::-e:-t~_rn_:-:~;-~_~r:~::::;~"";:R:;-r:-;:_:=·po=ed:;-'I'I..,..._0_5_1 i :,,1

Z·Value

100%

95%

90%

85%

80%

··································f······· !__AIICLECs:

/••••••Standard

Jan·01

Feb·01

Mar-01

44

5

17

38

5

17

86.4%

100.0%

100.0%

864 ,:

-500 ~:

-5.00 ::

75% +---t---1--;...--+---1--;...--+--+--;...--+-4

Z-Value

~!ll:g@tjtttlb: w······U~b~·~dl~·,;~d·;~~ted T;,.n$~~;:;·~·DS3· ~ ::
~l Measurement All CLECs
~l 5.2 - 03 : No of # Returned % Returned

}~::::~~:::::;:::::::::::::::::::~~:$~.~ ASRs On Time On Time

102% ,--------------------,

100%

98%

96%

94%

92%

I~AIICLECsl

I· ..... Standard I

Jan-01

Feb-01 :
Mar-01 :

12 Mo. Total

47

2

6

55

44

2

6

52

93.6% 1.38:.

100.0% -5.00 ~:

1000% -500 ~:

·······:··~.:5~Ti@!i!ii:i1iii:lIijii~:...

90% +--+--1r---t--;---+--+--+--r--+--+-~

~
'"LL

Z·Value

~l Measurement Il:I-__-:---r_=-,-_A:..:I;;..1::.Cr:-L=E;,C=:s"....,._....,...,.. -{:'l
il 5.2 - 04 . No. of # Returned % Returned

~{::r:::::;:~~~:::::::::tf~;~:} ASRs On Time On Time

120% ,--------------------,

100%

80%

60%
i~AIICLECs.

I- .. ---Standard:

Jan-01 :'

Feb-01 .

Mar-01
:: .

40%

20%

0 a nla n1a :

6 6
0%

100.0% -5.00 .

17 17 100.0% -5.00 ~: ~
'"u.

.:
...................................................................................................................................................:.
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Average Time to Return FOC (Hours)

March 2001

Missouri

Nov-OO . 2.85'

Dec-OO ~ 2.799

Jan-Ol ~ 3.417
Feb-Ol : 3.283

: ~.a~:<>I ..; Y~4 ..
12 Mo. To1aI : 16.104

011

0.10

0.04

0.04

0.16

0.09

0.03

0.03

002

0.03

005

0.03

0.02

0.02

002

0.02

0.04

0.02

0.18

016

0.14

0.12

0.10

0.08

0.06

0.04

0.02

0.00
g
~
z

I_AIlFDC.
, I

---95% FoCs I
- - - - - 90% FOCs

......................................................................,..

[~J Mea......ment 1;~I-_-;c:::-7'"_-,_====~I>J=CTL::EC;:;.=--;;===-_,_"7.'::-"=::-_-fj
,:1 6 - 02 : No of Average TIme Avg. TIme Avg. Time

>::::~:::::::::::::::::::::::::::::::::::::i FOC's I>J for 95% for 90%
120 r----------------,
100

Nov-DO :

Dec-DO:

Jan-Ol :

Feb-Ol ~

Mar-Ol..........:.....-..
12 Mo. T018l .

2.540

2.389

4.312

1.157

848

11.246

022

0.27

0.22

0.22

1.07

0.29

021

0.22

021

0.21

0.27

022

020

0.20

020

0.20

0.24

020

0.80

0.60

040

0.20

0.00 +--+-"i--+-"i--+-__- __-_~
o
o
.:,
~

. .

I_AflFOCs :1
1---95% FOCs
'- - ... 900A, FOCs

: 6 - 03 • No. of Average TIme Avg. Time

::~~::;:::::::::::::~::::::::::::::::~x::.:;~ FOG's All for 95%

Avg. Time
for 900/.

350,..-----------------,

3.00

260

2.00

1.50

1.00

I
-All FOC.

---95% Foc. I
.. - - - 900A, FoCs I

Nov-OO

Dec-OO :
Jan-Ol :

Feb-Ol ~

Mar-01 ~

2.257

2.211

2.955

2.837

2.766

315 2.34

2.19 191

2.65 240

295 263

2.57 2.36

2.17

177

2.27

251

2.23

0.50

0.00 -l-_-I---+---+-"i--+-__--+--I---+---I
o
it
u.

.....-.-.-.-.-.- -..•..•..............•......-.- ~ - : ~ .12Mo. Total • 13.026 2.71 2.35 2.21 .....::

3.50,.------------------,

300

2.50

2.00

1.60

1.00

j
_AIIFOCS

---95% FOCs

- - -. - 90% FOC: i

2.33.............: ;.:.;.;.:.;.:.:.;.- : :.;.;.;.:.:.:.:.;.;.: ; ;.:.; :.;.;.; : -.............•...•..•.•.: ..:.: :.:.:.:.:.:.:.:.;':':';':".;.:.:.;

Nov-OO : 777

Dec-DO; 827
Jan-Ol ; 901

Feb-Ol : 814

Mar-Ol 883

2.85 248

2.96 2.43

2.66 2.28

2.81 2.53

3,03 2.54

2.35

2.31

2.16

243

2.42

0.50

000 +--+-"i---i'-+-_-_--t-_+_--t-_+_~

q
c....,

;.:.;.;.;.:.;.;.:.:.....;.:...;...;...:.:.:.;.:.-...;.;.:.;.:.:.'.:.:

WD Reply Altachment B - 36



PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Drdering/Ordering Missouri

Average Time to Return FOC (Hours)
................................. . ..

14.00 ,-------------------,

1200

1000

8.00

6.00

-+--AIIFoes 1
--- 95% Foes,

•..• - 90% Foes:

400

2.00

8
~z

000 +--;--1--+--+--+--+---+--+--+---+--1

10.66

10.18

11.97

10.08

11.90

7.00

10.66

1018

11.97

10.08

11.90

7.00

10.18

11.97

10.08

11.90

7.00

Nov-OO : 7.970

Dec-OO : 9.574

Jan-O 1 : 3.162

Feb-01 : 3.543

Mar-Ol: 3,111
" .. .. . ..
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Qrdering/Ordering Missouri

~
Average Time t~~~t~.m DSL FOC (Hours)

Mechanically Received - No LSC Intervention· LEX

Me:~:ent ~1---N-O-.'::O::;f===::A.:Jve~ra;:g;:e::T~lm;::;""C~L~E;'C;'s::A::vg:":::T::,::me~:::'::::::::~::A:::vg::'.-Ti-,m-e--~~ 070,---------------- -,

FOC's All for 95% for 90%
0.60

0.50

040

0.30

r=-.- AJI FOes I
i'---95% FOCs

1-·· .. 90% Foes

0.20
042

0.55 0.10

0.49 000
004 0 0 00

~ '% 9
004 ~ .0 ~" ~ "z 0 u. ::;;
017

0.45

0.56

052

005

0.07

0.47

0.59

054

0.08

0.14

30

71

113

173

355

Nov-OO

Dec-OO

Jan-01

Feb-a1

Mar..Ql

~,~=£2;;~::~;fi~:'~~:.;;:::.. ·~~·T····-····-· -"-"_.._.._---..--..______-_'-_.._._.. _____.- ..____..-.., :

FOC's AJI for 95% for 900;.

......•.....•••...........................•••

!_AlIFOCS I
i---95% FOGs:

,-__,.:9,.:0,;,:% FOCs)0.60

080

1.00

0.20

0.40

000 +--t-......-r---t--1_-t--+--r---t--1_-I
g
~z

78 0.45 024 0.24

92 028 0.25 0.24

136 026 0.25 0.24

126 0.29 0.26 025

187 f.l0 0.27 024

6f9 0.55 0.26 0.24

Mar-01

Nov-OO

Dec-OO

Jan-O1

Feb-Of

12 Mo. Total:............... .
MechanicallY Received - With LSC Intervention - LEX

No. of Average Time Avg. Time Avg. Time
FOC's AI for 95% for 90%

I

-All FOes

---95% FOCs '
•••• - 90% FOCs

5.00 ..------------/b-------,
450

400

350 . -=-:-:-_~~

300 ~

2.50

2.00

1.50

1.00

0.50

0.00 -I--+-1_-+-+--+--t--t--t--t-+---1

3.18

3.44 3.32

3.36 324

3.57 3.48

3.49 3.39

2.59 2.47

3.29

AlCLECs

368

343 374

216 472

214 3.76

334 3.68

271 2.71

1,378

Nov-OO

Dec-OO
Jan-()1

Feb-Ol

Mar·Ot: .
12Mo. Total;

: 6.1 - 04 ( No. of Average Time Avg. Time Avg. Time
~::::~~:::::::::::::::::::::::::;::::~:::::~: FOG's AI for 95% for 90%

7.00 ...------------------,

6.00

5.00

4.00

3.00 j

:_AIIFOes
---95% FOCs

••••• 90%FoCJ

200

. : :.;.: ;.............•..:.:-: ..:.;.-.;.:.: :.:.;.:.;.:.:.;.;-:.;.; :.;.;.:.;.; :.:.;.:.:.:.:.;.;.;.;.;.;.; ;.;........•: -:.:.:.;.:.:.;.;.:.:.;.:.;.: :.;.;.; ;.; ;.:.:.;.;.:.:.;.:.:.;.;.;.;.;.;.;.;.'.;.;.;.;.:.'

Nov-DO 142 3.41 319
Dec-OO 151 6.14 3.31
Jan-Ol 166 3.71 3.41
Feb-Ol : 124 3.71 3.46
Mar-Ol f66 2.97 2.74.... ............. .. .......... .........

12 Mo Total. 749 398 321....

3.09

322

3.31

336

2.61

3.10

1.00

0.00 +--t-+--+-+-_--+---I--+-_r---t---I
o
o

"t'::
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PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

Average Time to Return DSL FOC (Hours)
....... >........ . ,., , .

16.00 ...-------------------,

March 2001

Missouri

14.00

12.00

10.00

8.00

6.00

\ .:
~

I
_All FOc;-l

---95% FOGs:

90'/0 FOCs I

12.94

528
737

8.70

8.09

8.50
...........:

4.00

2.00

0.00 +---t-+--+--+--~-+--+-_+-+_-+__l
g
~
z
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Qrdering/Ordering Missouri

- •••• ·Standard

_AIIGLEGs

_Ali GLEGs I
- ~ •• - . Standard

0 0 0 0 0 0 8 ;:; ;:; ;:;0 0 0 0 0 0

~
... g. 0- .,.

~ .:, c .a ~

-=l .. u 0 ..
~

.. ..
« <n a z 0 lL ~

............ .....................

99%

95%

98%

97%

96%

98%

94%

96%

100% ,---------- ---,

100% ..-------------------,

Z-Value thru 7100

% Returned After 7100 Parrty

in One Day (Yes=O; No=2)

LEX

2,956

3,070

3,825

3,035

4.027

3.733

5.236

4,837

4,767

5,934

5,759

6,180

EDI

Percent Mechanized Com letlons Returned Within 1 Day of Work Completion

978% -0,85

983% -13

977% -0,65

976% -0,62

955% 2

929% 2 94%

955% 2 93%

95,5% 2 92%

98,0% 0 91%

98,7% 0 90% -l-___<~_;_-_t____<-_;_-_t____<_ _+-_t____<~.....,

983% 0 g ~

983% 0 5. ..

.....;~:~~~......... .. ~;:~~·JII:~~:~~i;1:11:::I:::I:I:::~::::::::::::~ ~ ~..

NOTE: All data throu h Nov. 1999 is a 5 state total; all data after Nov. 1999 is state specific.

All GLEGs

# Returned

in One Day

3,021

3,123

3,917

3,109

4,218

4.018

5.481

5.066

4,864

6.012

5,858

6,286

64,973

No. of

Completions

All GLEGs Z-Value thru 7/00

No, or # Retumed % Returned After 7100 Parity

Completions In One Day in One Da (Yes=O; No=2)

Apr-oO

May-oO

Jun-OO

JU~OO

Aug-OO

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Jan-ol

Feb-Ol

Mar-Ol

12 Mo Total

Apr-oO : 281 277 986% -158

May-oO 519 507 97. 7% -0.69

Jun-OO 1,082 943 87.2% 985

Jui-OO 1,334 1,172 87,9% 9,14 92%

Aug-DO 1,389 1,270 914% 2 90%

Sep-OO 1,916 1,764 921% 2 88%

Oct-oO 2,293 2, t63 94,3% 2 86%

Nov-oO '. 2,488 2,409 96,8% 2 84%

Dec-OO :: 2,756 2,712 98.4% 0 82%

Jan-01 4,828 4,775 98.9% 0 80% -!--t--t--;--_t_-_-t--+-_+_-t--i--!

Feb-01 2,036 1,989 97.7% 0 8 8 8 8 8 0 8 8 8 ;:; ;:; ;:;
Mar-01 1,660 1,601 96.4% 2 . ~ ~ ~ ~ ~ 1 ~ ~ ~ ~ ~ ;

r.·.·.·.·.·.;i~·o.i~i.i~· ·..· ;~:.~~~] .·.·.·.·.·.·.·.·:·..·2.;·;~~·:1.·:·.::· ·..·~~.-~;)~t:II:~~:I:~:::::I:~M@.~;~ml. ,.'..' :w ,~. , :" ..~ ,'..' ' .

,__All GLEGs:

;:;
.a..
u.

o
o

~

o
o

~
Z

o
a
6-..

({J

......

50% -r--------------------
45%

~

40% V .....
35%

30%

25%

20%

15%

10%

5%

0%

8 0 0 0
0 0 0

~ :>. I: ...
0- ..

-=l -=l-< ~

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

8 0 8 0 a 0 0 0 8 ;:; ;:; ;:;0 0 0 0 0 0
~ :>.

~
... g> 0- t ~ u c .a ~

0- Ol -=l .. a ..
~

.. ..-< ~ -< ({J 0 z 0 lL ~

75,277

15.726

816

1,857

838

1,016

1,194

1,382

1.314

1,892

2.102

1.117

1.465

30,719

EDI

No of

Rejects

All CLECs

79,121

2,238

4,552

3,343

3,980

6,863

7.305

7.231

7,034

8,572

4.415

4,515

185.726

139,169

No, of

Orders

..:: .

Apr-oO .: 72,423 26,790

May-oO :: 6,405 2,635

JUn-OO .: 7,798 3.238

JUI-DO i 7,095 3,007

Aug-DO : 8,684 3,546

Sel>-DO : 9.284 3,764

Oot-oO : 12.011 5,050

NoV-OO : 10,556 4,532

Dec-DO : 10,121 4,293

Jan-Ol 13.919 6,329

Feb-Ol : 13,046 5,889

Mar-01 : 14,384 6,404

Apr-DO :

May-OO :

Jun-oo •

JueOO :

Aug-DO :

Sel>-OO:

Oct-OO:

Nov-GO ~

Dec-DO :

Jan-Ol

Feb-01

Mar-01.................: ,",

12 Mo, Total :

12 Mo. Total .

xxx ---NOTE: All data throu h ril2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX
Percent Re"ects (For the Electronic Interfaces EDI and LEX)

~:@r:t:Jlr:HH:@ LEx· ·
:: Measurement : All GLEGs
:.

9-01 No of No of

}::::::::::::~:::~:~:::}:::::~:~:::::::..:: Orders Rejects

j: Measurement

:. 9 - 02
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering Missouri

_AIlCLECs!
.. - " • -Standard;

q
.D

"LL

g (;
0,,' .:

o .!lJ

98%

97%

96%

95%

94%

~
0 8 0

'l q.: :;
4:

to -'l -,::;

99%

98%

96%

94%

92%

90%

8 0
~

0 0 0 0 0 0 q 00 q
~

0

~
0 0 ';!

~ >-
~ ~

~ ~ " '" iJ toto " " " .!lJ "4: ::; 4: [J) 0 Z 0 LL ::;

100% ...._-_+__101% ,-------------- ---,

102% ,-------------------,

100%

nfa;

-3.00

-3.00

-1.00

-2.81

3.62

0.78

-2.11

-3.00

-2.22.

-287 :
·300 :

-1.38

Z-Value

99.3%

100.0%

100.0%

98.0%

99.8%

93.4%

96.2%

99.1%

1000%

992%

999%

1000%

984%
...................................::

EOI

All GLEGs

All CLECs

10,561

444

1,179

533

705

814

889

897

1,393

1,521

646

718

20,300

# Returned % Returned
in One Hour In One Hour

10.561

444

1,203

534

755

846

897

897

1.404

1,523

646

730

No of

Rejects

No. of # Returned % Returned
:...:.:.:.::;;:::::~~:::::::::::;: Re"ects In One Hour In One Hour Z-Value

Apr-OO :: 17,671 17,650 99.9% -2.88 ::

May-DO:: 1.793 1.791 99.9% -289 :

Jun-OO :: 2.050 2.047 99.9% -285 :.

Jul-OO: 1773 1.770 99.8% -2.83 ::

AU9-00 ~ 2,234 2,151 96.3% 0.72 ::

Sep-OO j 2.330 2,329 100.0% -2.96 ::

Oct-DO :. 3.009 2,992 994% -_2
1

.44
35

i...:i.:

Nov-DO ( 2.721 2,676 98.3% .

Dec-DO :; 2.740 2,729 996% -260 ::

Jan-01 :: 3,679 3.666 996% -265 ;
Feb-01 :: 3,049 3,049 1000% ·3.00 :.

....~.~r~.: :: }:?;,: ~.:?.~.: ~.~.~~.~ -1.83 :

All GLECs

........•...........••

I---AII CLEesl

1---All CLECs]

..........................................................................................................

0.6...-------------------,

0.4

03

0.5

0.2

01

DO
0

~
0

~
0

~
0 0 0 0 qq

~
q 0 q 0

~c. >- :; Cl c. .". i5 " iJ ..
4:

to " -, ::> " 8 " .!lJ " ::;::; -, 4: [J) Z 0 u..

4.0

3.5

30

2.5

2.0

1.5

1.0

0.5

0.0
0 8 0 0
0 q q
~ >- '" :;
4:

to " -,::; -,

Mean Time to Return Mechanized Re"ects Hours)

Mean Time

To Return

LEX

10,561

444

1,203

534

755

846

897

897

1,404

1,523

No. of
Re'ec\s

Apr-OO ::
May.{)O i
Jun.{)O ;:

Jul-OO :

AU9.{)0 ::

Sep-OO ::
Oct.{)O

::;;
Jan'{)1 ::

..
: .
:~ 12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Qrdering/Ordering Missouri

Percent Manual Rejects Received Electronically and Returned in "X" Hours ("X" is 5 thru July 2000, 6 thereafter)
xxx --. NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

120% ,------------------,

100%

_AIIGLEGs

'- - - - - -Standard

F--~: --- --- --....
V ~ --... .....

0%

~
0

~
0

~
0 0

~
0 0 00 q 0 0 0

~Q. >.
~

:; '" "- t'; > " C: 1>
'" " ~ 0 ~ '"

.,
<: ::;: ..,

<: UJ 0 Z 0 .., LL ::;:

40%

80%

60%

20%

LEX/EDl Combined
All GLEGs Z·Value Ihru 7/DO

No of # Returned % Returned After 7/00 Panty
Rejects '" "X" Hrs in "X" Hrs. (Yes=O; No=2)

Apr-DO [ 14.284 11.661 81.6% 15.36

May-DO: 1.170 1.104 94.4% 2.64

Jun-OO: 1,808 1,616 89.4% 7.62

cul-OO ~ 1,549 1,366 88.2% 881

AU9'00[ 1.595 1,403 88.0% 2

Sep-DO: 1,717 1.637 953% 2

Oct- DO ; 2,415 2.335 98.7% 2

Nov-DO: 2,190 2,139 977% 0

Dec-OO : 1,989 1,969 99.0% 0

Jan-01 : 3,128 3,113 99.5% 0

Feb-01 ~ 3,075 3.040 989% 0

:: Mar-01 : 3,338 3,304 990% 0 ::

::-:-::·:·:·:·:~·~·:~:~.·.i~!;~ ..·;r:·.:·::::':·:·~~.:~~~·:r:·:·:·:·.·.·.·.·:~~:·~~;:·.r·:·:·:·:.·.·.·.·.·.~~·:Sl~~;::;i:ij;It;m~;;!:::::j:;:l:I '"

-+:-All GLEC~
- - - - - - Standard!

--+-- All GLEGs

- - - - - -Standard

!_AIIGLEGs

- - - - - -Standard

o
o

~

q
.D

"LL

102% ,-----------------...,

1DO%

98%

96%

94%

92%

90%

88%

86%

84%

82%

80% -I---t--t--t----t--+--+--t--t---+---t--l

100% r-----------:;;::::;::~

98%

98%

94%

233

277

383

355

433

479

1,170

1.380

1.952

1,784

1,536

2.634

2.612

2,597

259

305

391

368

445

483

1,336

1,412

2,024

1,822

1,544

2,645

2,643

2,624

No. of
Rejects

Aug-DO

Sep-OO

Oct-DO

Nov-DO

Dec-OO

Jan-01

Feb-01

Mar-01

Aug-OO :

Sep-OO

Oct-OO:

Nov-DO

Dec-DO

Jan-O!

All GLEGs
No. of Mean Time

Rejects To Retum 7.0
Apr-OO ~ 14,284 4.93

May-DO : 1,170 312 6.0

Jun·DO : 1,808 3.32 5.0
Jul-DO : 1,549 5.18

Aug-OO : 1.595 5.67 40

Sep-OO: 1,717 370 3.0
Oct-OO : 2,415 318

20
Nov-OO: 2,190 304
Dec-DO, 1,989 2.58 10

Jan-01 3,128 2.64
0.0

Feb-01 3,075 3.06 8 0
~0

"- >. c:a. '" "<: ::;: ...,
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PER.FORMANCE MEASUREMENT TRACKING March 2001

Pre.Qrdering/Ordering Missouri

Percentage of Orders that R.eceive SWBT-Caused Jeopardy Notifications

il Measurement r.I-_..,.,.-::-:- ,_--:A:;:I::.1C:;c.LE=.C::;;s::-_-r-__-:::-_--:- {l
: 10.2 - 01 t: No Orders No. Orders Percent
}::::::::::::~::~~·::~~:S:::::::::::::::{ Confirmed Jeopardized JeoDardized

2.5% -r---------------------,

20%

1.5%

10% i__ All CLECsl

Oct·OO.
Nov·OO :

Dec·OO :

Jan·Ol

Feb·Ol .

Mar-Ql •

24,151

22,337

23,654

28,666

23,171

25,821

147,800

336 139%

341 1.53%

342 145%

447 1.56%

499 2.15%

476 1.84%

2,441 1.65% :

05%

0.0% -I---""'-'-+--+---t--+--'t--t-+--~-+---J

~
o

:1 Measurement l:il-__--,-, ..-_...:A:;:I::,.IC::::;.LE=.C:::.s::.-_-r-__-:::- rl:j 10.2·02· No. Orders No. Orders Percent
~~:::::::~Z~~::::~~?:?-~~;:::::::::~~~ Confirmed Jeopardized Jeopardized

24,151 354

22,337 304

23,654 202

28,666 296

23,171 244

25,821 373
8 0 0 ;; q (;0 0

t ~ " C .0 "-
" '" " '"0 z 0 ..., u. ::;;

................. ......

1.6% -..--------------------,

14%

1.2%

10%

08%

06%

0.4%

0.2%

0.0% +--.,,.--+--+--+---+-......--+--1---+-......--1

1.47% ;

1.36% i
0.65% .

1.03% :

105% :

144% :

120% t ......
..........., :

1,773147,80012 Mo. T

Oct·OO

Nov.OO

Dec·OO

Jan·01

Feb-01

Mar-01
; .

i1 Measurement 1;~I----,.--,,..,._--,__ _:A:,:I::,.1::::C;.LE::C:::::,5__,_--.,::----:----n
~ 10.2 - 04: No. Orders No. Orders Percent
}::::::::::::::::::~:~:::::=c:::::::;~:::::::;~ Confirmed Jeopardized Jeopardized

l Measurement liil--..,.,.-:::-:--__,_--:A:;:I::,.I~C::LE::;Cs:::::'__r-_--;:;::""':":::-__M
1 10.2 - 03. No. Orders No. Orders Percent
~~~:~:::::J(::~:::::::::::':~;~:~~~~i Confirmed Jeopardized Jeopardized

. . . .
%nl]li~~t;til~~ CLECIEU caused Jeopardies

12 ~~ ..;~;.;Iir· ..·..· ····-·· ..~.~.~.~~, .

!__ All CLECsI

AIiCLECs

0.1% -r------------------,
0.1%

01%

0.1%

01%

0.0%

0.0%

0.0%

0.0%

00% .j....--t--+---I....--t--t---t--+--;.--t--1--!

..~
0.04% :

0.08% :

0.04% :

0.08%

0.01% .
001% :

0.04% :........................
64

19

9

19

4
3

10

24,151

22,337

23,654

28,666

23,171

25,821

Oct-QO :

Nov-OO ;

Dec-OO ~

Jan-Ol i
Feb-Ol i
Mar·Ol :

2.5% ...-------/"---....------..../

20% / ~

15%

0.5%

1.0%

0.0% .j....--t--+---t-_-+-+---t-+--+-_~

24,151

22,337

23,654

28,666

23.171

25,821

Oct·OO :

Nov·OO ~

Dec·OO :

Jan-Ol :

Feb·01 :

Mar·Ol

439 1.82% :

521 2.33% :

505 2.13% :

559 195% :

479 2.07%

594 2.30% :..................................................................................................................................................................:
12 Mo. Total 147,800 3,097 2.10% :

.....................................................................................................................:
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre.Qrdering/Ordering Missouri

g
~z

1.0,----------------__---,

Og

0.8

0.7

06

05

0.4

03

02

0.1

0.0 +--+--t--+---+--;--+--t--_-+-+---1

0.58

0.94

0.87 :

0.68 :

024 :
0.31 :

Average

Interval (Hours

Average SWB-easued Jeopard Norification Interval

336
341

342

447

499

of Jeopardy

Orders

Oct-OO:
Nov.OO:

Dec-OO :

Jan-01 :

Feb-01 :
: Mar-01 :

I--AII GLEGsl

1__ All GLEGsl

I--AII GLEGsl

g
~
Z

g
~z

a
a

8

3.0.,-------------------.,

2.5

2.0

5.0 .......------------------,
45

4.0

3.5

3.0

25

20

15

1.0

0.5

0.0 +--+--t--+---+--;--+--+--_-+-+---1

0.5

00 +--+--t--+-+---t--+-~-+-P__....__+

15

10

16.,-------------------,

1.4

1.2

1.0

08

0.6

0.4

02

00 +--+--t---t-+---t--t-----1I---+--_-t----1

................ - .

057 :

1.CO

......................:

0.80 :

- ... '.:

2.73 :

1.11

1.05 :

1.10 ;

1.41 :
0.75 :
0.61 :

2.87 :
2.09 j
1.88 :

107 :

356 :
435 :

.....................::

2.65 :
0.02.
0.02 .

0.02 .

002 :
001 :

.....................::

Average

Interval (Hours)

Average
Interval (Hours)

354

304

202

296

244

373

439

521

505

559
479

594

3,097

No. of Jeopardy

Orders

Oct-DO:
Nov-CO :

Dec-CO ;
Jan-Ol .

Feb-Ol

Mar-Ol

•..............: .

Ocl.()() :

Nov-OO

Dec-CO

Jan-01
Feb-01

Mar-01

; .

: Measurement f::I----:-:--:--:--:--I'l"""'1"""'1iiirnlrn;mrnrnr---;------U
112 - 02 : No. of Jeopardy Average

h::::::::::::::::::::::g:::r:::~:~ Orders Interval (Hours)

12 Mo. Total

fr~~~t~~l~~t~~m~~~t .
Measurement n---------""

11.2 - 04 No. of Jeopardy

~~~~:~:~:~:~t:~:::~~~§:::~:::~::~~~~:::si Orders

12 Mo. Total;

Oct-OO :

Nov-OO:
Dec-OO:

Jan-01

Feb-01
Mar-Ol

::.......................... . .
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre.QrderingJOrdering Missouri

Mechanized USOC Provisionin Accuracy

t. AIlCi:ECs"
• - - - -'SWBT

_AIICLECs

- - - . - ·Benchmark

..... -

102%

100%

98%

96%

94%

92%

90%

88%

86%

84%

82%
0

~
0 0

0 0 5'"- ~"- .. " ~« :Ii ...,

90%

95%

94%

93%

92%

96% .....-------------------,

91%

z· Value

=;

408:: 89%

......,.._ ~~: !I 88% -I--t--I--<>--;--+--+--+--+--+~--~t-~~

il~:::j:~~:::::::~MI:~l~*:ill::i::l..... ".. ..." ~ ~.. .. .

xxxxx ---NOTE: All data throu h August 2000 is a 5 state total; all data after August 2000 is state specific.•• - xxxxx

No of

Orders

Jan-01 1.377 1.252

Feb-01 1,251 1,175

Mar-01 1,486 1.421......... . .., ...
12 Mo. Total 4,114 3,848

May-oO~: 173,289 171,965 99.2% :: 94.6% -84.19::

Jun-OO :~ 220,237 218,795 99.3% < 900% -143.48 ~:

:u~:~~ j: ~:::~:~ ~:~::~ ::: !: ::~: :~~:~ !:
Sep-OO' 3,275 3,209 98.0% i 93.8% -984 ::

Oct-oo: 4,197 4,'17 98.1'll,~~ 927% -13.42.:

Nov-oo: 4,395 4,326 98.4% ~: 93.4% -13.36 ::

Dec-oo : 3.665 3,595 98 1% .: 94.0% -10.34 .~

Jan-01 r 4.153 3,988 960% ~: 94.3% -4.85 ~:
Feb-01 : 2,764 2,709 980% ) 94.5% -8.08 ~:

1:~~·";;:";;:;;:1Z~Z'~Z...,~Z~i;i,::;;:~:~:,~~:~,Z".Z,.,Z;,Z:~Z~f;~::Z;.ii:::Z,.*...Z..Z"Z.:;.Z::~Z:.~i:.~:il.:.:iol..;i;j.~~.~.:il. ;;:;;:':il,,:;::Z·::i;·::i:·.:~.·.·:·:II"·:·::·:·::·· ..·.·.:~.;: M:iMl:j:;j~1r~~.::i;l~~~~:Iii:i~I:i:liI:i:li~~iii'i!iil"iiliiil"iil'iil"~iil~iil":;:":;:'~:;:~ iil'iil'iil~iil' i:iii:iiiil~i:iii:iiiil"iil~i:ii"iil"iil":iil~iil"iil"iil' iil"i:iii:ii'iil'iil"iil"l:j"l:j'l:j"'l:j'l:j.. :;:".:;:,::q

Percent Provisioning Accuracy for Non.flow Through Orders
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PERFORMANCE MEASUREMENT TRACKING March 2001

Flow Through Missouri

Order Process % Flow ThrouQh (Throuqh SORD Distributionl
XXX·· - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific.•• - XXX.......................... ...................... ......................

Measurement lil EASE
13 -01 m All GLEes SWBT

No. Orders No. Flow Thru % FlowThru % Flow Thru
Apr-DO 76,177 73,696 96.7% = 89.4%

May-DO 8,098 7,910 977% ~ 913%
Jun-OO 8,943 8.686 97.1% i 918%
Jul-OO 6,662 6,410 96.2% ~ 91.6%

Aug-DO 8,364 7,962 95 2% ~ 92.0%
Sep-OO 7,983 7.560 947'10 : 92.0%
Oct-DO 8,403 7.673 91.3% ' 90.2%
Nov-DO 9,259 8.547 923% : 900%
Dec-DO 10,888 10.125 930% ~ 905%
Jan-01 12.056 10,899 90.4% ; 900%
Feb-01 11,873 10,539 88.8% ~ 895%
Mar.o1 12,207 11,069 90.7% ~ 90.3%

.......................... ....... .....................:........

!.I(··~·~~~~~~;~n~ r..·······..······· ·····~oA·I;~~:~~~·····O~·~·I~~9·:2·h.5~~;8·~9··~·4';O······,~.·'"2··e8·.·2·81;:=.-_:__::~=-~~--==!

I~ No o~..: '::: '''~ ,u~ "'" 00' '-0/ _

:=I i: l: E~_ :;: :::::: i..::.:...:-'.:....::~....:~.:.::...:.Sep-OO ~i 7:437 6'297 847% ~ 920% 2196: .
Oct.ooi 11,277 8,289 73.5% ~ 90.2% 53.74; 0% .J--+--t-~r---t---;---;--t--t--+--+---I
Nov.oO ~~ 9,764 7,898 809% ; 900% 27.96: :5 ~ ~ ~ ~ :5 ~ :5 :5 9 (; 9
Dec-DO ~~ 10,761 8739 81.2% ~ 90.5% 3022 = ~ ~ -'l -'l ~ ~ ;g ~ ~ ~ ~ ~ t
Jan-Ol =: 11.268 7,971 70.7% ~ 90.0% 6074 j t
Feb-Ol :, 9,414 7,961 84.6% ~ 89.5% 14.88: -+-All GLEGs - - - - •• SWBT~ m-

:: Mar.o1 :~ 12,116 11,092 915% ~ 90.3% -4.60 ~: ::;
...............-:•••:.:.:.:.:.:•••:.:.:•••• ,' •••••:-.:•••••: •••••••: ••••••••:.:.:.;.:.:.;.;•••••••••••:.; :.:•••••••••••••••••••••: •••••••: •••: •••••••••••••••••••••••••: .: :: :.: ••:.: : ••:;.: 0;••••••••••••••••••••••• :::

=>...,
:5
§...,

80% -!--+--t----.,r----t---;---;--t--t--+--+---1

~
~
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

Order Process %Flow Through (Through SORD Distribution) - LEX

March 2001

Missouri

f..

Aug-DO ':1

Sep-DO if

Oct-DO iii

Nov-DO ;

Dec-DO i
Jan-01 ;1

Feb-01 ":
Mar-01 ';

4,143
3,953
7,338
6,425
8,101
7,639

5,286
8,252

.' ". ....• ••..........' v.,·.·.w.·.· ' - ·.·.· ·.· ·.·.·.·.·.·..I:~

.:;
Aug-DO t 141 116
Sep-OO J 96 69

Oct-DO II 218 116
Nov-OO :: 122 60
Dec-OO ;[ 43 14

i:i ::~~~ 1 :~ ~~
:; ~.ar::01 t....... !~ ~5
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

Order Process % Flow Through (Through SORD Distribution) - EDI

March 2001

Missouri

.. . ::::
~. Measurement Other ~ ::::

:.:1:,,'"""",.,,;1;;3,.,,-,;03;;.~4~~:1-:-:---::-:"_T""":~A:::1I ~C.::.LE::::C:;.;s~r::::-:::_=-_U 100% I:
~'~ No, """" No Flow "'" % Flow Thru ..% '""-., •

.! ...I:~ I
Aug-oD :Ii 1,300 1,253 96.4lb ~: :: [ii
Sep-OO t 2,815 2,769 98.4% ~ 8 Q 00, 8 ~ ... ... ~ :.~~
Oct-oD ~; 2,636 2,419 91.8% : 0, 't _ :> ~ ~ ~ 'i' ::~
Nov-OO :: 2,701 2,538 94.0% ~ .i ~ 0 ~ ~ .!!l ~ ~ :®
Dec-oD .; 2,447 2,422 99.0% ~ ]

~::~~ i; 2,::; 2,:~~ :::~: i [ -.-All CLECs I I·
:: 1ItI.

ar:?~.. I..... . ~~.. . ~s. ~.~:~~ ~:.:.:.:.:::::.:.:.::»»»:.:•.."••,.:.•:::,:::<::::::.:::···':·:·:·':·:·:::·:·:::·:·:::·:·:·m:.:.:.:.:.·,:,:," :::':':::':'::".':'::::'::.::.::.»:..•:•.•,. ".:'. ,. ,»:.:.:.:.::.•:.:.:.»,:.:.:.,:::::::::::::::::::::::>:::.:.,:.,:.J~.
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

Overall Percent LSR Process Flow Through

March 2001

Missouri

.................................. . , .
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

March 2001

Missouri

Overall Percent LSR Process Flow Through - LEX
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PERFORMANCE MEASUREMENT TRACKING March 2001

Flow Through Missouri

Overall Percent LSR Process Flow Through - EDI
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